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ABOUT THIS BOOK

We've said it multiple times: order confirmation emails are a huge
marketing opportunity. On our blog, we've talked about order

confirmation emails as a missed marketing opportunity. We've also

shared common mistakes to avoid along with tips for how business can

make simple tweaks to improve order confirmation emails.

Why are these transactional emails so important? We'll let the
numbers do the talking, order confirmation emails:

> receive an average open rate of 60-70%
> 2-5x higher average revenue per email than bulk emails
> 8x higher transaction rates than bulk emails

In this eBook, we'll take a look at real order confirmation emails
from the ten largest internet retailers in the world. We'll discuss The
Good, The Bad, and The Ugly. The Good will showcase what the business
is doing well in their order confirmation email, maybe that's their
branding or how they showcase items to encourage the customer to
buy from them again. The Bad, well, it'll pick out exactly what this brand
is doing wrong in their order confirmation email and how they fail to
take advantage of the high open rates that come with transactional
emails. The Ugly will discuss the email’s visual design, if the brand
optimized for a mobile-first world or if they've failed to include clear
CTAs for the customer.

Enough about the eBook, let’s dive into some emails!

Unific
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#10 BEST BUY

**Important Tip: Click the brand (i.e., “Best Buy”) name for a full-size image!**

FREE SHIPPING

EXPERT SERVI

ICE.
UNBEATABLE PRICE. WEEKLY DEALS )  CLEARANCE >

Appliances  Cameras  Video Games  Wearablos

Daniel , thanks for your ORDER #

order on 05/02/17.

View Order Status

tomer Care Team

® Ship to Home Items

Apple Mac mini intel Core i5 Qry  PRICE GETIT BY:
- S Memory 1 $399.99
| FRI 05/05
Daniet Kurt
A'signature s required upon receipt
What Need To Know
SHIPPING
WHEN YOUR ORDER SHIPS
* We'll send a separate e-mail with tracking details
ORDER SUMMARY
ST View Order Status
Shipping:
Tax
Discounts

ORDER TOTAL.

$426.99

FEATURED
HELP TOPICS

See how long shipping usually takes

Recy de easy

Price Match Guaran!

See All Help Topics

<

ONLINE. 1 STORE. AT HOME. ON THE GO.
GET EXPERT ASSISTANCE
ANYTIME, ANYWHERE

GET THE LATEST DEALS & MORE

Sign Up Learn More

CUSTOMERS WHO BOUGHT THIS ITEM ALSO
BOUGHT

s

= 4

LG - Ultra Slim 8x
Max. DVD Write
Speed External
USB,

Apple - Koyboard
with Numric Koypad
for Select Mac.

Apple - Magic Apple - Magic Mouse
Trackpad 2 - Sliver 2-Siivar

Road roviews Read reviews » Read roviews »

Get the Deal

Unific

HOTTEST DEALS »

PRODUCTS >

STORE LOCATOR »

CREDIT CARDS )
Make 2 payment)

GIFT IDEAS »

GIFT REGISTRY >

CUSTOMER SERVICE

MOVER'S PROGRAM »

of the Day >

We're here
tohelp s



https://offers.unific.com/hubfs/Unific%20-%20ToF%20Offers/%5BeBook%5D%20Missed%20Connections%20(6.22.17)/Confirmation%20Email%20Images/10-best_buy.png
https://offers.unific.com/hubfs/Unific%20-%20ToF%20Offers/%5BeBook%5D%20Missed%20Connections%20(6.22.17)/Confirmation%20Email%20Images/10-best_buy.png

The Good

Best Buy's order confirmation email, while slightly cluttered in
design, does an excellent job of giving the customer the information
relating to their transaction. Order number, link to order status on
BestBuy.com, the item with a picture, and billing summary are all in
plain site atop the email's body. Below that, Best Buy promotes their
email newsletter and Geek Squad services before eventually showing
the customer items that consumers commonly purchased with this

order’s goods.

The Bad
While Best Buy does well by trying to promote products and

services in their confirmation email, they wait until the very bottom to
do so. They could incorporate this section into their email earlier,
increasing the likelihood of the customer clicking through to convert

the sign-up or purchase.

The Ugly

Best Buy's design is modern but broken into too many sections.
The attempt to better organize the email's content instead becomes
distracting. Easy rule: no more than two background colors in your

email.

Unific
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#9 COSTCO

COSTCO.

Order Received

Thank you for ordering from Costco.com. We hanve received the order and, after processing it will send it 1o the fufilment facility

Order Number Order Membership Order Total
) o poeeed e m
042172017

Descrigtion Shipping Address Shipping Method  Shipping
Status
Kirkland Signature Unsalled Mixed  Vamsi Devadula Standard 3%0 5 in
Nuts 2.5 Ibs, 2-count - femé - Businass Days Process
764197
Shipping & Terms. - -
Standard shipping via UPS

Ground is included in the quoted
price. The estimated delivery
time will bo approximately 3 - 5
business days from the time of
order.

Subtotal: $41.19
Shipping & 5000
Vanding

Non- 5000
Member

Surcharge:

Tax: $0.00
Costco -$25.00
Cash

Card

Order $16.19
Total

Visit Order Stalus fo track shipped orders. When racking your ordes, please note that the racking informaticn misy ot be updated immediately.

Are you missing out on our LIMITED TIME OFFERS?
Sign up 1o receive Costoo,com e-mails on the My Account page.

Save on your ipplies! Click horo TODAY!
Ciick o see What's New a! Coslco,con.

Shop Confidently

Vie are committed 1o offering the best value 10 our members, with a risk-free 100% satislaction guarantee on both your membership and
merchandise. Il o R a Costeo, piease visit he membership counter f your
local Costoo or Contact Cuslomer Service.

View Coatco's Retum Policy

Costeo Concierge Services | Technical Support
Free o

How To Return Costco.com Orders
Please keep this emai for future reference. and thank you for shopping at Costeo,com
Vie'd love 1o know how we did serving you! If you would ke 1o lell us about your experience, please share your feedback

Picked For You

—
vivors Trail Mix 30 0z, Kirkland Signature Whole

Kirkland Signature Mixed Nuts 25 Hoody's
Ibs, 2-coun 4.count Almonds 3 ibs, 2-cou
ok kk o (on) *EEE K () *EE kK (12

=
P

Kirkland Signature Whole

Cashews 25 Ibs, 2-count
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The Good

In short, everything. Costco did a phenomenal job with this email.
The top of the email includes Costco's logo, it shows the customer’s
order information and includes relevant products in a “Picked For You”

section at the bottom of their email.

The Bad

Costco could put their promoted products in a more prominent
spot, the lower part of the email will get fewer views. By law,
transactional emails must focus on a transaction but may include
marketing efforts. Costco could move this above their fine print for

security and still have no issues with CAN-SPAM.

The Ugly
It's not the most beautiful nor flashy email to send a customer,

but this minimalist look is very on-brand for Costco.

Unific
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#8 THE HOME DEPOT

;\ al  Order Confirmation

Appliances  Bath  Lighting  Fans  Flooring  Tools & Hardware

THANKS FOR YOUR ORDER
DANIEL!

We'll deliver your order on March 23
Tam -7 pm

CHECK ORDER STATUS

Order Number Orde

Mar. 19, 2017

Items to be Delivered

Delivery Address Delivery Details Special Instructions.
Daniel Kurt Thursday March 23, 2017
7am.-7pm

Installation not included

Item Unit Price Qty Item Total
Whirlpool 28 in. W 143 cu. ft.  $494.10 1 $494.10
Top Freezer Refrigerator in
White

Parts & Services

Ice Maker Water Line $9.99 1 $9.99
0ld Appliance Haul Away $15.00 1 $15.00

Check Order Status >

Subtotal $519.09
Discount -80.00
Delivery 50.00
Sales Tax $51.67
Order Total $570.76

Here are a few essentials to ensure your appliance delivery goes smoothly:
- Arrange for an adult age 18 to be present
- Clear any obstacles along the path to the instaliation location.

Will everything fit through your spaces? Measure doorways, hallways, and stainvays to make
sure.

- Empty any existing appliances that you plan to have hauled away or moved

‘What to Expect from Us:
Communication: You'll get a call the day before with a 4-hour delivery window, and again on the
day of delivery (about 30 minutes prior to anival)

Setup: If you opted for installation during checkout, the delivery team will uncrate, set in place,
level and connect your appliance. Theyl also test it for functionality and inspect it for damages.

Removal: The team will dispose of your packaging. Theyll also move or haul away your old
appliance, if you opted for it in checkout

Please see our Appliance

sery & Instructions page for further information

For delivery questions, please contact us 9 a.m. to 9 p.m. Eastem Time, Monday through
Saturday (except Christmas Day) at 1-800-430-3376.

1f your order also contained non-appliance items, a separate order confirmation email will be sent
to you

Thank you.

The Home Depot Team

Contact Us

If you have questions about your order, send us a message or call 1-800-430-3376. We're
avaiable every day from 6 a.m. to 2 a.m. Eastern Time.

Please do not reply to this email. To ensure you continue getting updates on your order, add
HomeD @orders homedepol.c

om to your address book

©& 2017 Home Depot Procuct Auth
Local store peices may vary froen t

ty, LLC. AT righs res
disgiayed. All of

WNLOAD OUR

powe.on. HOWTO COMMUNTY  FOLLOW US OHLNE
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The Good

The Home Depot’s order confirmation email is well branded and
does an excellent job of showcasing their brand and in-store
experience through visual media. Here we see an image of someone
checking-out at a Home Depot location, including an overlay thanking
the customer and a large CTA button to full order information on

HomeDepot.com.

The Bad

Home Depot does what 70% of brands do to market in their order
confirmation emails: nothing. This email does not entice the customer
to opt-in for marketing emails, follow Home Depot on social media, or
tell them about other products or services offered by Home Depot. This
email for a refrigerator/freezer without installation is the perfect
opportunity to entice the customer with additional warranty options or

a coupon code to save on installation services.

The Ugly
Overall, this is a well-designed email. It certainly doesn't go
overboard, but is well-branded and designed to adapt to mobile

devices.

Unific



Unific

Thanks for Your Order

ave
ce | 888-345-5788

us | My Account  Customer Servi

Order St

Dear Daniel,

Thanks for shopping with us! We're happy to confirm your order placed on June 06, 2017 at 04:12pm ET. You
can easily view or make changes by visiting Order Status. Your order detafis are below.

Your method of payment for this order is Visa.

Here €€ €s Your Order Summary:

You May Also Like:

Order Number:

Billing Address: Daniel Kurt

Shipping Address: -
c e Best Find of the Day
Chicago, IL 60603 The Best Find of the D

Price ends at 11:59pm PT »

Item(s): EDD* Qty:  Price:

i

A292833 06119117 1 $5
“As Is" Colloction 18 Textured Scrunch Infinity Scarf Peacock

Subtotal: $5.00
S&H: $3.00 Crsbitnet
Tax  $0.50 ">
Credit: -$5.00

Order Total:  $3.50

*E.D.D. (Estimated Delivery Date)

Keep track with text alerts
Getting exciled? Know when your package is arriving. Sign up for QVC text
‘alerts 1o confirm when orders are placed, shipped. and out for deivery. Message
and data rates apply.

Have a question about your order?
Get answers by visiting My Account. email us, or call 888-345-5788. Our
Customer Service Representatives are always happy to help. We want to be
sure you're completely satisfied with your QVC experience.

Best Regards,
Lisa Norden, VP Customer Services & Experience

Your Visa will be charged at the time of shipment.
We requested authorization from the financial institution that issued your card for the transaction amount for your
order. Although you haven@€ @t been charged, these funds are being reserved within your account to ensure your
order can be processed and charged upon shipment. This is known as an €@ @authonzation o transaction

hold @4@ it your order is cancelled. the time required to remove this authorization of transaction hoid is
detarmined by the financial instiution that fssued your card and could range from 3 10 7 days from the day of
authorization.

1f you ordered an Advanced Saje ltem, then Instead of a request for authorization for the transaction amount for your

order, a request for a minimal autnorization amount ($0.00 - $1.00) was reserved by the financial Institution that
Issued your card at the time your order was piaced. The full amount will not be charged until the time of shipment.

Discover Everything QVC Has to Offer

e
" { avc's Exclusive M
30-Day Returns Credit Card
o
Easy refunds or exchanges. Learn more » Enioy all the banefits » ':;‘...—"“/

Gift Card
ards
Sieevstalkes SPECIAL

Offers

ry Occasion Don’t Mi

r Latest Giveaways Fo s Out!

Enter for a chance to win » Send by emall or mail » Shop great buys »

QVC Everywhere STAY CONNECTED >

v &@8+@QAPPS

Slan up for recurring Text Alers to keep track of all your orders placed, shipped, out for delivery & returned.
Message & data rates may apply.

Add customer careflgvcsenvices qucemail com to your address book to receive QVC Emails,

Visit Email Preferences to review your selections or got cut of all QVC Order & Shipping Confirmation emails.

General Terms of Use | Privacy Statement | Contact Us |

@4 2017 QVC, Inc. The beand names, siogans, k5005, service marks g ofher trsdemarks of GVC's goods, 38rvces and peomasions
bekang exchativady 1o QVE Inc. ancios, ER Marks, Inc., ccpyi
and srusasen

" g
and traatos throughout the world. All other product or brand
armes are trademarks of thek rasgactve oamers.
QUC, Ine. is ocated at 1200 Wison Drive, Wast Chestse. PA 10380

Ploase consider the envirorment bekore printing this email
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The Good

This message is a great looking order confirmation email from
QVG; it's very visually appealing. It has the QVC logo at the top in a
banner that includes the big text of “Thanks for Your Order.” The email
breaks up its sections by using a light red background for highlighted

sections, helping the email appear more organized.

The Bad

QVC uses the right-hand column to highlight product suggestions,
but they fill it with general categories. Instead of highlighting “Customer
Top Rated” and “Inviting Arrivals” in an order confirmation email for a
marked-down, as-is scarf purchase QVC could show items that are

similar in price and style.

The Ugly
All-in-all this is a good looking order confirmation email. A

straightforward and modern layout incorporates on-brand colors and

design elements.

Unific
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#6 MACY’

*1

FO OME WOME
LF,‘J;?E; MW NEN WOMEN

e Vamsi,

Thanks for your Macy's oedar. Onca your
order i3 processad, wall emal additional
dedails,

Remamber, if you bought multiple
they may amive separately.

Order 2
Ordar date: 12012016
Paymeant method:

AMERICAN EXPRE

CHECK ORDER STATUS

Billing address:
Vamsi Devadula
APAA TN

~

Shipping address;
Vamal Oevacula
Y

Shipping method:
Standard Shipping

Ordor total
Shipping:

Additional shipment fe smourt:
Shipmaent upgrade fee smoust;
GIft wrap fue ameuat

Sales lax:

TOTAL: 13281

Featured help topics

MAKING AFTER
CANCEL ORDER
WHEN RECEIVE ORDER?
MORE.

More questions? Contact Us
1800-BUY-MAC B00.2805-6229)
We're available 24 hours a day, 7 days
& week

SHOP, EXPLORE & MORE
ONLINE & IN STORE

MEET THE MACY'S AP,

- YOUR ULTAMATE iW-5TORE
SHOPFANG RN

] °
O [

EW § NOW CONT HAVE A

s ] b2

Nine West Table Treasure
—— Wristiet

Calvin Kiein Monogram
Wristlet

GUESS Hobb Large Zip
- Wallet

Tommy Hilliger Vintage
Dark Wash Flare-Leg
Jeans

Style & Co. Boat-Neck
Fringe Poncho, Only at
Macy's

ok sl 1) ol W (9 1 30

Pleass abe 11
p e plaved e Debaks

s o B

Grdor total
5 Shipping

Additianal shinmant s smaurt:

T USRS | A T U
1-800-BUY-M,
We're avail
& week

le 24 hours a day. 7 days

SHOP, EXPLORE & MORE
ONLINE & IN STORE

MEET YHE MACY'S AP,
- YOUR ULTIMATE iv-5TORE
SHOPFANG RO

NEW E NOW CONT HAVE A
AT A MECYS CRECAT CANDT

wnoe

GET YOUR GADER FAST
o

Sign In App

Sign Up for Emais & T

®0

®
o O

Contact Us Privacy

of Mozy's. e

shppeg

Costormer BE ot Righes

Loga¥ Notce

11
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The Good

Macy's order confirmation email is well branded with their logo at
the very top and uses their color palette throughout. The email also
makes it easy for the customer to access their full order information on
the Macy’'s website by including a large, red CTA button. Below that,
Macy's itemizes the products ordered in this purchase with thumbnail
images. Macy’s then breaks down the order’s financial costs for the

customer.

The Bad

This email is incredibly long. Beyond what | listed above, the email
includes a “featured help topics” section with four link buttons and two
phone numbers. Then the email encourages customers to download
the Macy’s app, shop newly added items, open a Macy'’s credit card,
shop again to pick up items in a store, sign up for emails and texts
alerts, follow Macy's on six social media sites, or find a Macy'’s store.

The majority of confirmation emails don't do enough, but with
Macy's, that is not the case. Remember, when it comes to CTAs and

conversions, it's often a case of less is more.

The Ugly
If this email ended after the total dollar amount, | really would not
have much to say. Macy’s needs to simplify their email; it creates a

cluttered feeling with too many visual elements.

Unific



#5 STAPLES

Hello Parag Jagdale,

; Thank you for choosing Staples. Below is a summary of your
STAPtES recent order. We'll send you another email once it's shipped.
To view or cancel your order please visit My Orders. Most
orders may be cancelled within 30 minutes of being placed.

ORDER NUMBER: 9780 s
Order Date: 04/15/2017

BILLING ADDRESS PAYMENT INFORMATION PAYMENT METHOD
Parag Jagdale Subtotal $72.09 VI ending i $45.80
Revenue Conduit Discounts: $30.00
Shipping/Fees: $0.00
Tax: $2.90
Order Total: $45.80
PICK UP IN STORE

Riaiadd Please don't go to the store just yet. We'll send you an email when your items are ready.
. Once each item is ready, you will have five days to pick them up at your convenience.

Pick Up Today: Ready in 1 hour

Pick Up at: Staples, 4014 Medina Road, Copley, OH 44333

Item Price Qty Discounts You Paid

$72.99 1 $30.00 $42.99
$30 off your regular-
priced online phone
purchase of $60 or more

VIEW ORDER

Staples® Mobile App. Download today! :‘
Convenient reordering, 1-hour in-store pickup, |
Rewards account access and more.

[ DOWNLOAD Now |

YOU MIGHT ALSO LIKE

HP 128A Yellow Toner Cartridge HP 128A Cyan Toner Cartridge HP 128A Magenta Toner Cartridge
(CE322A) (CE321A) (CE323A)
$64.99 $64.99 $64.99

Have a question? Visit our Help Center

Did you know? Now you can manage your Email settings! Go to your profile

Free Shipping Free Returns Price Match Guarantee
Free shipping for Rewards Not 100% satisfied? Pay the lowest price every time you
members on orders over Return items easily shop. We'll match any competitor
$14.99. Excludes Oversize online. with an online and retail store.
items.

Unific
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The Good

Overall, I'm impressed by Staples’ order confirmation email! It's
well organized and lays out the information associated with the
customer’s purchase, right at the top of the email. It's well branded with
the Staples logo and uses their shade or red throughout the email.
Above all, it includes a product recommendation section entitled “You
Might Also Like” with three different products. Each product is a
variation of the toner that was purchased, meaning it's safe to assume
these products also work with the customer’s equipment.

Promoting relevant, compatible products may seem like an obvious
factor when recommending products to customers, but so many
retailers get it wrong. Or worse, they blindly rely on an algorithm that

often goes unchecked once implemented.

The Bad

A lot is going on in the latter half of this email, which leads to
distraction and conflicting CTAs. It's hard to tell if the customer should
download the Staples mobile app or look at the recommended
products. The container with CTAs for downloading the Staples app

includes four buttons, way too many.

The Ugly
Outside of the cluttered CTAs, the email has a clean and modern

design. Staples uses on-brand colors, and a design optimized for

mobile display.

Unific
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#4 DELL

L small Office
DeA Order Status Order Support Shop at Dell.com

Dell Purchase ID: -~
Customer Number : .
Hello DAN KURT,
Thank you for choosing to buy from us!

Your Order

5 b p We're pleased to send you this order confirmation containing
Is beil ng details and Estimated Delivery Date for what you've ordered.
processed We'll send you another e-mail with detailed delivery information
once your purchase is sent for delivery.

Order Summary

Click on the tracking number(s) below to track your shipment(s) through the carrier's
website.Note that tracking information from the carrier may not be immediately available -
please allow up to three days for the carrier to update its website.

Order Number Product Description Estimated Delivery Date Subtotal
Dell UltrasSharp 27 InifinityEdge
Delivers by
993270590 Monltor - U2717D 06/15/2016 $3,201.84
view more
Order Subtotal: $3,201.84
Shipping and Handling Total: $0.00
Tax Total: $216.13
Total Amount: $3,417.97
Sales Professional Details
Sales Professional:
o . S
o, @Dell.com
- - -~ -
Purchase Information
Billing Address Delivery Address
DAN KURT DAN KURT
REVENUE CONDUICT REVENUE CONDUICT
’ - ° -
- B
- -— — . —
Payment Method: VISA

Order Support

—

Delivery Information

Manage Your Order

For information on shipping
and delivery, managing orders
and more, visit Order Support

To keep you informed, we'll
send you an e-mail when an
order is sent for delivery. If you
have ordered several items,
they may ship separately and
at different dates. Learn more

Let's Connect...

Change Order

Once an order is submitted, we
are unable to make changes
without canceling it. If you
need to cancel your order go to
Order Support

b

ects tax on all orders.

© € 2008 Dell Inc. U.S. only. Dell In

is located at One Dell Way, Mail §

129, Round Rock, TX 78682
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The Good

Dell's order confirmation email is a clean, simple, modern design
that effectively shares transactional information with the customer. It's
designed to fit mobile, and beyond purchase information, it has icons
that link to additional information on Dell.com and social media logos

to encourage following the brand on Facebook and Twitter.

The Bad

Dell really didn't want to exhaust itself here; this email doesn't do
much beyond confirming the purchase. Which is fine, if you're not
interested in growing your business or converting buyers into more
loyal, lifelong customers. This email is a great example of a brand failing
to take advantage of an email that will likely be opened by the
customer, at least once. If a consumer is willing to spend over $3,000 on
a computer monitor, what other equipment could they need for their
business? Or, why not try to sell them an additional warranty for
product protection? Dell could easily include some practical accessories
that are compatible with the monitor. Instead, they include a 60%
empty container with a weak CTA of “Let's Connect...” in hopes of

gaining social media followers.

The Ugly
This email is a clean and modern design with typical placements
of the logo and on-brand colors. Dell could incorporate more visuals,

but all-in-all this email is well designed, far from unique but very

adequate.
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#3 WALMART

2:
T Order summary
Walmart >}
N . Order sublotal $3563
Walmart shipping: Free
Total tax; $1.69
G . ' Order total: $37.32
otit!
We're processing your or
Billing information
Billing Address: Payment Method(s):
Hello Vamsi, . > VISA - 40
Thanks for shepping with us. We're processing your erder now and we'll email
you again whan there are status updates. You can afso track the status via your 2
bl unt
Vi r Help Center if yor v ses8ions. Please do r » =2 ~ Credit cards aren’t charged until your order ships. If you see a pending char
T:ys;" 0“ l’;: P : Cr '_' vrﬂj‘f_l)mu;a»e any quessions. Please do not reply to this email on your account peior to shipping, this is an authorization hold to ensure the fg:ds
his mailbax is unmonilore: are available.
Sincerely,
-Your Walmart Custormer Care Team
Order number: ©
Helpful information
Shlps from Walmart + Need to cancel? Click the Request Cancellation butten in your account, Please
act quickly € ¥ you can only cancel untl your order starts processing.
[ S—
° 5 « Need to retn? You can bring #ems sold by Walmart.com to any Walmart store
Cvder placed  Proceasing Stirped Oelverad for an immediate refund, or send them back to us for free. If you bought your item
Arrives by: Thu, Feb 9 from a Marketplace Retailer on our site, please contact them for return
e , with bz instructions, Learn more.
ke Start a return for any Walmart or Marketplaca itam in your account
wpmg to: * Credit cards aren't charged until your oeder ships or your pickup order is ready at
. the store. If you see & panding charga on your account prioe to this, it's an
oo authorization hold fo ensure the funds are available.
L
: « Visitcur Help Center if you have any questions. Please do not reply to this email.
Item Qty Price Total This mailbox is unmonitored
Haney Can Do Recydled Plastic Hangers, 1 $15.00 $15.00
B0pK
BLACK DECKER Easy Steam Compact 1 $9.97 $9.97
Iren, IRD2V .
Explore more savings
ftems may arive in multiple boxes an different days $24.97
= q ~
< @
Ships from Walmart m v >
e— D
Mawazaps Tieg yooing anrd GOLTAN Cocas Aardnon Dasch 07 cut Deta Cricres irtant a0
Order pleced  Proceasing Sizped Jebverod Board 111 ee Sox Merowiree Oven Toedior Hargers. 10
Pack
Arrives by: Thu, Feb 9
: bk Shop Now » Shop Now » Shop Now » Shop Now »
Shipping to: . s aat E—
“%p g ‘. Z t Kashi
..o e .
- L Rt | L) ¢~
S=t=. it o]
Item Qty Price Total T
Kashi GOLEAN Cereal 21 oz, Box ? $5.33 $10.66 Ko GOUEAN GOl KaSMOOLEAMCIGH  Kastd Ovpars: Pronne BRSELL Linr bk
Toawxd the Coran 21 Sae Box Corwal Serry Protal Weoun
em \ . ot ) s1o 55 Covead 18 oz B \1'-4:;‘:»:- s
Shop Now » Shop Now » Shop Now » Shop Now »
Order summary
Stay connected ] e (DM ]
Order sublotal $£35.63
Walmart shipping: Free
Total tax $1.6% RS,
Order total: $37.32
vo
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The Good

Walmart's order confirmation email does a great job of branding
itself, making it clear and easy to know the details of the purchase. It
uses a quality image in the header to represent shipping the order; it's
well branded their logo, it shows the order number and shipping
information with large, clear text. The email makes it clear that items in
this transaction may arrive at separate times but the customer can
easily track both shipments.

The email does include a small section of other items offered by
Walmart's online store. It includes a section header of “Explore More
Savings” in an attempt to draw the customer’s attention. The
recommended products seem hit and miss to some degree. This order
was for a pack of clothes hangers, iron, and a box of Kashi GOLEAN
cereal. The first product recommended is an ironing board, a perfect

example of cross-selling as it complements the purchase of an iron.

The Bad

Overall, this email is a solid example of an order confirmation
message. The biggest issue is some of the product recommendations
seem very random. Walmart may have historical sales data proving
shoppers that buy irons also tend to purchase microwaves and

vacuums, but at first glance, they seem quite random.

Unific



The Ugly

This email is simple, on-brand for Walmart, and optimized for
mobile. Could it be prettier? Absolutely, but certainly no major issues

with the design.

Unific
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#2 APPLE

Dear Garrett Green,

This email confirms payment for the iCloud storage plan listed below. You will be billed
each month unless you cancel.- To cancel, downgrade your storage plan from your
iPhone, iPad, iPod touch, Mac, or PC.

Apple ID: garrett_green@u
Name: Garrett Green
Address:
1ISA
Order ID:
Date of Purchase: March 3, 2015
Next Payment: April 3, 2015
Payment Method: Store Credit
ltem: 20 GB storage plan, billed monthly $0.99
Subtotal: $0.99
Tax: $0.00
Total: $0.99

The iCloud Team

* You may cancel or downgrade from your device at any time. You may contact Apple for a full refund within
15 days of a monthly subscription upgrade or within 45 days after a yearly payment. Partial refunds are
available where required by law.

® iCloud

iCloud is a service provided by Apple. My Apple ID | iCloud Support | Terms and Conditions | Privacy Policy
Copyright €€ 2015 Apple Inc. 1 Infinite Loop, Cupertino CA 85014, United States. All rights reserved.
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The Good

Straightforward and efficient. The email does what it's supposed
to do; it even states that in the first sentence, “This email confirms
payment for the iCloud storage plan...”

The email includes the date of purchase, the order ID number for

reference and a clear breakdown of what the customer bought.

The Bad

This email looks more like it came from Circuit City in 2006 than
from Apple in 2015. Even with the standard set by Apple’s minimalist
branding and design, this email is underwhelming and urges readers to
delete without a second thought. Beyond its simplicity, it does zero
marketing or selling. With the purchase, Apple has a record of exactly
what devices | own and how | use them with iCloud. This type of data is
invaluable when it comes to segmenting emails for sending targeted
messages to customers.

Apple has the perfect information to send me a confirmation
message that also tries to upsell me to a bigger iCloud storage plan, a
new iPhone with more space or additional storage options for my
MacBook. Or, Apple could use the opportunity to cross-sell me to
purchase their Apple Support service to ensure I'm properly using my

multiple Apple devices with their iCloud integration.

The Ugly
“Design is not just what it looks like and feels like. Design is how it works.”

- Steve Jobs

Unific
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Apple took this quote to heart when they designed their purchase
confirmation email. This email is about as simple and boring as
possible. Without the gray Apple logo and footer iCloud logo, this

email's appearance is liable to be mistaken for just about any brand.

Unific
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#1 AMAZON

amazon Order Confirmation
o TREBE

Hello Garrett Green,

Thank you for shopping with us. You ordered "SuJe Men's Nashville...".
We®@ € @Il send a confirmation when your item ships.

Details
Order #107-9641759-0446662

Arriving: Ship to:

Wednesday, November 16 - Garrett Green
Wednesday, November 30 - — -
View or manage order Total Before Tax:  $37.77
Estimated Tax: $0.00
Gift Card: -$25.91

Order Total: $11.86

We hope to see you again soon.

Amazon.com

Popular ltems In This Category

SuJe Men's Pittsburgh SuJe Men's Chicago
Penguins... ¥ Blackhawks...
$33.28 - $45.00 $33.28 - $45.00

The payment for your invoice is processed by Amazon Payments, Inc. P.O. Box 81226 Seattle, Washington
08108-1226. If you need more information, please contact (866) 216-1075

By placing your order, you agree to Amazon.com®®®s Privacy Notice and Conditions of Use. Unless
otherwise noted, items sold by Amazon.com LLC are subject to sales tax in select states in accordance with the
applicable laws of that state. If your order contains one or more items from a seller other than Amazon.com LLC ,
it may be subject to state and local sales tax, depending upon the seller's business policies and the location of

their operations. Learn more about tax and seller information.

This email was sent from a natification-only address that cannot accept incoming email. Please do not reply to
this message
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The Good

The world’s largest internet retailer, the Goliath of online
transactions. Considered by many to be the standard in e-commerce,
and their confirmation emails indeed portray standard. Amazon's order
confirmation email checks all the necessary boxes, it includes:

e Order Number

e Shipping Address + Estimated Arrival

e Billing Info (Price + Billing Info)

e Most importantly, it thanks the customer for placing their order

Amazon does go beyond the bare minimum when it includes a
couple of related items, identified as “Popular Items In This Category”
before the fine print. The recommendations are related to the purchase
because they're also hockey jerseys, they're also in a similar price range.
The suggestion is playing it safe by recommending two of the most
popular jerseys, but in the context of sports, these jerseys may be

lowering the chances of a repeat purchase.

The Bad

This purchase was for a Nashville Predators’ hockey jersey and the
two recommended items are jersey's from the same Amazon retailer
but other teams. In the context of sports apparel like jerseys, chances
of someone buying the same item for multiple teams isn't as likely as

buying different products for the same team. This email could've

Unific
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improved its chances of converting a repeat purchase by showing other

Nashville Predators apparel.

The Ugly

Amazon’s order confirmation email fits their brand of simple
design but does include the Amazon logo and an Amazon-yellow
button. While the email could be more inviting or include a more

modern design, it's appropriate in the context of Amazon's brand.

Unific
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CONCLUSION

Want to take your order confirmation emails to the next level?
Send targeted order confirmation messages to segmented customers.
With Unific, you fully utilize your historical data to send the right

message in your order confirmation to the right customers.
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